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Animal Projects BV 

 
 

Dog Show Services Agreement 
 

Between: ANIMAL PROJECTS BV, Leonardo Da Vincilaan 19A, 1831 Diegem, 
Belgium, company number / VAT number BE 0665 535 707, represented by 
one of its administrators: 
o Geoffroy Damanet 
o Edwin Lenaerts 
o Rudi Breedenraedt 
Manager of the OnlineDogShows platform and associated 
www.onlinedogshows.eu website, 
 
and 
 
Association/company/person(1) :  .........................................................................  
Address :  ..............................................................................................................  
Address :  ..............................................................................................................  
Address :  ..............................................................................................................  
Country :  ..............................................................................................................  
VAT number :  .......................................................................................................  
Bank account EUR  - IBAN  ....................................................................................  
Represented by :  ..................................................................................................  
Contact person : ………………………………………………………………………………………………. 
(1)Strikethrough if not applicable. 
 

hereafter refered to as the organizer, 
concerning the dogshow(s) from the same organization: 

Type Show Show(s) Name  Date(s) 
 CAC  
 CACIB   
 CAC  
 CACIB   
 CAC  
 CACIB   
 CAC  
 CACIB   
 CAC  
 CACIB   
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Show Publication and Registrations 
 
1) The organizer mandates Animal Projects to collect registrations for the show(s) through its online 
website at www.onlinedogshows.eu. 
 
The organizer will complete and validate all pricings, dates, texts and documents before publication 
of the show(s) on the www.onlinedogshows.eu website. Animal Projects declines all responsibility 
related to the publication of wrong prices, dates or information. 
 
The organizer offers registrations to the show(s) through the OnlineDogShows platform at a price no 
higher than on alternative registration channels. 
 
The organizer guarantees to exhibitors registered through the OnlineDogShows platform the same 
rights and benefits as exhibitors registered through any other channel. 
 
2) To collect registration fees, the organizer mandates Animal Projects to open on behalf of the 
organizer one or more electronic money accounts, also known as an e-wallets, with MANGOPAY SA, 
10 Boulevard Royal, L-2449 Luxembourg, listed under Number B173459 on the Luxembourg Trade 
and Company Register, approved as an electronic money institution by the Financial Sector 
Regulator (CSSF).  
 
The organizer will provide all documents requested by MANGOPAY to perform KYC (“Know Your 
Customer”) validation and UBO (“Ultimate Beneficiary Owners”) verifications according to legal 
obligations related to MANGOPAY’s license as an electronic money issuer as part of measures to 
counter fraud, money laundering and financing of terrorism. 
 
The organizer has received a copy and accepts the MANGOPAY Payment Service Framework 
Agreement General Terms and Conditions. 
 
Animal Projects can process incoming payments on the onlinedogshows.eu website through any of 
the following payment service providers: MANGOPAY, MULTISAFEPAY (www.multisafepay.com) and 
PAYPAL (www.paypal.com). Animal Projects chooses which payment service provider to use based 
on chosen payment method, currency, service availability and financial criteria. 
 
3) Animal Projects will transfer the collected registration fees lowered with the OnlineDogShows 
registration platform fee, on an e-wallet of the organizer as soon as payment is received and 
identified. 
 
The OnlineDogShows registration platform fee is due for each incoming payment regardless of a 
future refund or chargeback. 
 
The OnlineDogShows registration platform fee covers publication of the show(s) on the website 
www.onlinedogshows.eu, collection of registrations through the website including financial 
transaction costs and advertising the show(s) through regular marketing emails. 
 
4) Animal Projects will perform payouts of the e-wallets to an IBAN account once a week or on 
demand during the registration period up to two times without additional charges and provided the 
wallet holds at least 5.000 €. In addition, Animal Projects will perform a payout of the remaining 
balance of the wallet once the registration period is closed and the organizer confirms no further 
payments are refunds are expected. 
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5) Animal Projects may also use directly integrated Payment Service Providers without segregated e-
wallet account. In this case funds are kept by Animal Projects on a shared 3rd parties account until 
transferred to the IBAN account of the organization. Transfer costs are at charge of the organization. 
 
6) A chargeback is a demand by a credit-card provider for a retailer to make good the loss on a 
fraudulent or disputed transaction. 
 
Both Animal Projects and the organizer will try to limit the number of chargebacks by taking 
adequate security measures and providing correct information. However, in case a chargeback 
occurs, Animal Projects will first invite the registrant to repay the charged amount. If the registrant 
fails to repay the charged amount in due time, Animal Projects will inform the organization of the 
chargeback. At any time, the organisation can also ask for a list of chargebacks that occurred. 
 
Any charged back amount will be debited from the shows e-wallet or, if the wallet has insufficient 
funds, will have to be reimbursed by the organization to Animal Projects. 
 
Note that chargebacks can occur up to 13 months after the initial payment. 
 
7) Registrations are automatically closed at a predetermined date and time validated by the 
organizer. Animal Projects advices the organizer to foresee the ability to extend the registration 
period with at least 48h, for instance to cover an exceptional downtime of the OnlineDogShows 
registration platform near the registration deadline. 
 
8) All data related to the registrants, the dogs and their owners collected through the 
OnlineDogShows registration platform can be used both by Animal Projects to ease registration in 
other shows, to inform about other shows or about OnlineDogShows platform news, as well as by 
the organiser to realize the shows), to publish in the catalog(s), and to inform about future events of 
the organizer provided acceptance by the registrant and in full accordance to privacy regulations in 
Belgium and in the organizers country. 
 
9) Fees are collected in EUR. Only after explicit agreement and verification of the support provided 
by the whole financial chain can we open registrations in one additional currency. 
 

Show Preparation 
 
10) Once registrations to the show(s) are closed, and after explicit notification of the organizer that 
all registration data has been validated and is ready to be used for document generation, Animal 
Projects will generate the body (inside content pages excluding cover, additional texts, 
advertisments, etc.) of a PDF catalog suited for print and well as documents for the showground 
based on the OnlineDogShows templates for the show’s country. 
 
The organizer has received a sample set of documents generated with the OnlineDogShows 
templates for his country as well as a sample PDF catalog body. 
 
All generated documents will contain an OnlineDogShows logo which may not be removed. 
 
Please note that the generation of the documents may take up to 48 hours. 
 
11) After closing the registrations to the show(s), Animal Projects will also send entry cards by email 
to all registrants. 
 

Digital Show Experience 
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12) Organizers choosing the digital show experience can rent scanners, software to scan entry cards 
and vouchers (only for cacib shows), tablets, software to record contest results and WIFI-routers 
 
All devices are delivered with pre-installed and pre-configured software, ready to use. 
 
When written judgment reports must be recorded, Animal Projects also offers keyboards for rental. 
 
If using digital show experience, the organizer must provide a WIFI network of which SSID and 
password will be determined by Animal Projects. All scanners and tablets will be preconfigured with 
for WIFI network. 
 
WIFI-routers rented at Animal Projects are for the sole purpose of providing internet access by the 
tablets and scanners of Animal Projects and may not be used for public internet access or other uses. 
 
The organizer must store the rented hardware securely and have an insurance covering theft, loss 
and accidental damage of the rented hardware. 
 
All rentals must be requested at least 2 months before the first day of the show(s). Rental fees will 
be due for all requested rentals not cancelled 2 months before the first day of the show. 
 
13) Contest results recorded by the tablets are published real-time on the site 
www.onlinedogshows.eu. After the show, an Excel document is generated with all results and 
handed to the organizer. 
 
14) Though Animal Projects puts a lot of effort in developing flawless and robust result recording 
applications, defects or information loss are never to exclude. Animal Projects therefore strongly 
advices organizers to have a ‘backup plan’, i.e. under the form of recording results on paper, and to 
keep this backup for at least 1 year after the show. 
 
15) A limited online mobile-friendly version of the show catalog can also be made available on the 
website www.onlinedogshows.eu. 
 
16) When using digital show experience facilities, Animal Projects advices the organizer to offer a 
free WIFI access to the visitors so they can access online results and/or the online catalog without 
extra data/roaming costs. 
 
17) Photographs made in relation to show results (BOB and/or main ring winners) can be published 
on the www.onlinedogshows.eu result pages free of charge provided they bear the 
OnlineDogShows.eu logo. 
 
Animal Projects preferred partner for show photography is KYNOWEB. We will be pleased to request 
them for a quote. 
 
Result titling for main ring winners can be added to live streaming feeds free of charge provided 
OnlineDogShows.eu is mentioned as media sponsor. 
 
Animal Projects preferred partner for live streaming is ALDAHIRUS. We will be pleased to request 
them for a quote. 
 
18) To assist in the organization of the show(s) using digital show experience, Animal Projects can 
provide a limited staff dedicated to assisting in the operation of the rented hardware, software and 
registration services of the show secretary. 
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All travel expenses, overnights, parking costs and meals of the Animal Projects staff are at charge of 
the organizer. As those costs depend on the residence of the proposed staff members, Animal 
Projects will inform the organizer of the expected costs before confirming the staff reservation. 
 
All staff reservations must be requested 3 months before the first day of the show(s). In case of 
cancellation of part or entirety of the staff, already made travel expenses will be due by the 
organizer. Also, in case of cancellation of part or entirety of the staff within 2 months before the first 
day of the show(s), a cancellation fee of 50% of the staff cost will be due. 
 
 
 

Miscellaneous 
 
19) Animal Projects offers a secured online backoffice to the OnlineDogShows registration platform 
for the organizer to use. This backoffice offers at least the following capabilities: updating show 
definition data (published texts and documents,  real-time consultation of registrations, editing 
registrations to fix most common registration errors, statistics about registrations, download of all 
registration data in CSV format, editing ring definitions. 
 
The features and capabilities of this platform will increase over time. 
 
Once a capability is available on the backoffice for the organizer to use in self-service mode and 
Animal Projects has informed the organizer of this, Animal Projects may charge service fees to the 
organizer to execute those capabilities on his behalf. 
 
20) Customizations either on the registration system, the backoffice, the tablet apps, the generated 
documents or any other part of the service offered by Animal Projects should be requested in due 
time. 
 
Animal Projects will provide a best-effort in realizing the requested customizations but may charge 
development cost or may decline the request based on technical or planning/capacity arguments. 
 
21) Animal Projects provides services for the organization of dogshows and as such can only be liable 
for the part of the services it offers. Its liability is limited to the fees and retributions it earns on the 
given show(s), excluding staff expenses and material transportation costs. 
 
22) Nor Animal Projects nor the organizer shall be held liable in the event of delayed or non-
execution when the cause is related to a case of force majeure as defined by the jurisprudence of 
Belgian courts. 
 
23) This agreement is subject to the Belgian law and any dispute between parties under the current 
agreement will be subject to the jurisdiction of competent Belgian courts. 
 
24) If any of the provisions of this agreement are considered invalid or unenforceable, the shall be 
deemed unwritten and shall not affect or invalidate the remaining provisions. 
 
25) In the event of cancellation of the exhibition for whatever reason, the costs of reimbursement to 
the exhibitor will be fully charged to the organization. 
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Order Form 
 

Show Publication and Registrations 
 

Basic show publication & registration 
 Publish the show and collect registrations on www.onlinedogshows.eu 

including ticketing system to sell visitor tickets or other in case of need. 
FREE 

+ platform fee 5% 
excluding VAT 

 
Platform fee : The OnlineDogShows registrations platform fees are 5% excluding VAT of all payments 
performed through the platform.  
 

Documents Preparation 
 

Documents preparation Price Excluding VAT 
 CACIB and CAC 10 groups show 

Preparation of all show documents (0) and show catalog body (1) in 
PDF format according the ODS templates for the country 

1,25 € / dog 
instead of 1.50€ / dog 

 CAC Breed specialty (1 breed) : 
Preparation of all show documents (0) and show catalog body (1) in 
PDF format according the ODS templates for the country 

125 € for the first 100 
dogs, after 1,25 € / dog 

instead of 150€ & 1.5 €/dog 
 Full catalog design: integration of covers, club texts and 

advertisments. Including 1 full page and 2 1/4th page 
OnlineDogShows advertisments 

100 € 

 
(0) Show Documents:  Judgments reports, Main ring access card, diplomas (PDF file ready to print) 
(1) Catalog body: 1 PDF A4 format including statistics, dog catalog and exhibitor list.   
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Digital Show Experience 
 

Online catalog Price Excluding VAT 
 Online catalog on www.onlinedogshows.eu, free for the public Free instead of 0,30 

€ / dog reg. 
 

Full digital experience Price Excluding VAT 
 
…. 

Scanner (only for CACIB show) for entry card and voucher 
scanning of 1 show, including software license, excluding 
transportation cost 

100 € / Scanner  

 
…. 

Wifi or 3G Tablet (Only if you don’t have wifi at show ground) for 
ring judgment of a ring for 1 day for 1 show (configured, including 
software license, excluding transportation cost, Excl Data 
consummation).  

45€/tablet/Ring/Day/Show  
MB / price of country  

 
…. 

Router 3g  60 € / router 
MB / price of the country 

 
…. 

Keyboard (AZERTY, QUERTY or QUERTZ) for Tablet, 
excluding transportation cost 

15 €/keyboard/Ring/Day 
/Show 

…. Laser Printer Wifi en USB - tonner inbegripen  40 € / printer /  day 
 Publication of results on www.onlinedogshows.eu for at least 2 

years after the show 
FREE 

 
 

Staffing Price Excluding VAT 
 
…. 

ODS staff member for assisting the show secretary and local support for 
tablets and scanners. 

150€ / p / day 
excl. travel, meals  & 

overnight 
…. ODS staff traveling + 0,50 € / KM 75 € /p / travel day 

 

Online support 
 

Online support via email and Skype Price Excluding VAT 
 
…. 

Support via email and live assistance via Skype for setting up shows, 
validating registrations, setting up ring scoring apps, etc. 

First hour free 
Next hour 50 € / 

hour 
 
Support and assistance to perform tasks that are not (yet) supported by the OnlineDogShows 
Backoffice is always free of charge. 
 
One hour of free support is included when ordering preparation of all show documents. 
 
 
 
 
 
 
In duplicate to put up : …………………………..  ON             ………../……………/……….. 
 
Onlinedogshows   Signature, First and last name + Stamp of the kennelclub 
 
 


